
                 

 

 

 

 

 

 

Welcome to the Rise Community Housing biannual 

newsletter. In this edition we will be informing you of 

any exciting changes that are coming and some 

information where you can help us improve our service 

to you.  

 

 

Your Rise Community Housing Team  

 Rise Community Housing always has changes occurring as we as a department evolve and grow. Since our last 

Newsletter we have secured a permanent staff member in the Housing officer role, Judy Chester! Judy comes to 

Rise with an experienced background in Community Housing, she thoroughly enjoys the work she does and we 

are very happy to have her apart of our Housing team.  

Growth within the Housing team has resulted in us having three Housing Officers within the Housing team, 

overseeing all programs. 

As some of you may be aware Tania Chalcraft will be leaving Rise for a short period, to enjoy some family time, on 

Maternity leave! Tania will be back towards the end of the year; in the meantime, we will have Talia Rose- Ho 

covering her position. Talia Rose- Ho comes from Housing in Scotland, overseeing various aspects of Housing 

and we look forward to having her with our team in Tanias absence.                                             

                                   

 

 

 

 

 

 

Property Team   

Tony Green (Housing Manager), Ashleigh Baker (Housing Coordinator), Charlotte Siniska 

(Housing Administration) Rossella Lepore (Housing Officer) Judy Chester ( Housing Officer)  

Talia Rose- Ho ( Housing Officer Maternity Cover)             



   

 

 

 

 

                                  REPORTING MAINTENANCE  

                                        
 REPORTING REPAIRS JUST GOT EASIER! 

We’re pleased to introduce a new, faster way for tenants to report maintenance issues. Rise have 

wanted to think outside of the box when it comes to logging maintenance, we understand that sometimes 

the process can be overwhelming.  

We have recognised that managing maintenance requests can also at times be hard to explain, ensuring 

you provide the details of exactly whats occurring.  Our goal is to introduce this new service to streamline 

the process and provide all tenants with a seamless maintenance logging experience.   

You simply scan the QR code displayed to log a repair request instantly from your phone. There’s no 

need to call, text or email. The form will guide you through providing the details we need, including 

photos if required, you do not need to have an email address to complete this QR task. If you are unable 

to use the QR code please see link below.  

https://rise.snapforms.com.au/form/tenant-maintenance 

Implementing this system will support us in ensuring we can respond to the issues faster, track the 

repairs more efficiently, reduce delays caused by incomplete information and keep communication clear 

and organised especially with the photos feature!  

                                                                                                                            

        How it works:  

1. Open your phone camera 

2. Scan the QR code 

3. Complete the short form 

4. Submit your request 

Note: Please utilise this option for Routine maintenance only. All emergency maintenance please call 

6274 3700 # 2 or after-hours maintenance please call 6274 3784. 

 

 

 

 

 

https://rise.snapforms.com.au/form/tenant-maintenance


   

 

 

 

  

 

 

Rise Community Housing recognises the importance of delivering a 

quality tenancy service that meets your needs, and we understand 

that needs can and do change. We understand that the best way to 

tailor our services is engage with the people that are most important 

to us; you, our tenants.                     

At these meetings you will have the opportunity to; 

❖ Develop new skills in being part of a group that can make 

change 

❖ Discuss issues and put forward ideas that will help Rise 

improve the service we provide to you, our tenants 

❖ Develop an understanding of Rise Community Housing’s 

Rules and Procedures and why we do what we do 

If you are interested in participating or would like to just join us for 

the meeting to see what this is all about, please call our office on 

6274 3700 to discuss – Extension #2 

Next Meeting will be held In April 2026  

                          

Rise Community Housing has reviewed how we could issue 

surveys to our tenants. This year the tenant survey is included in 

this newsletter, we would love for as many of our tenants to fill 

these in, provide as much feedback as possible so we can keep 

improving, please return in the envelope provided.  

To make the process as easy and accessible as possible, 

surveys can now be completed using the below link. 

                            

https://rise.snapforms.com.au/form/tenant-

survey   

Please remember, there is a place for your name, however these 

can remain anonymous.   

Please complete by Wednesday 1st April 2026 

 

 

https://rise.snapforms.com.au/form/tenant-survey
https://rise.snapforms.com.au/form/tenant-survey


   

 

 

 

          

     

 

 

To enhance efficiency and support 

sustainability initiatives, our office is preparing 

to review options to become as paperless as 

possible, we are looking at trialling a new 

system called Snap Forms, we are open to 

suggestions of any kind that would help ensure 

easy and seamless access for all of our 

tenants. 

This potential change will allow for faster 

processing, improved organisation, and easier 

access to important documents for all. 

Please contact us with your feedback 

regarding this we would love to hear from you!  



   

 

 

 
 

 

 

  

 

 

 

  

 

 

 

 

 

 

This is your newsletter. Do you have any ideas about what you’d like to see in future 

issues? Any personal stories you would like to share?  

We welcome your letters, photos and stories. Anything you wish to share. 

Please get in touch at communityhousing@risenetwork.com.au  

 

 The Below is some shared photos of one of our Tenant’s beautiful Art work, Robyn is an 

incredible Artist, detailed with skill and emotion, very talented! 

Second lot of photos shared is our Tenant Tim, sharing his beautiful garden and statues 

he has added to create a beautiful space at his home. 

Thank you both very much for sharing 

 

mailto:communityhousing@risenetwork.com.au


   

 

 

  

Mental Health Resources – Tenancy Support Worker 

Self-practice Mindfulness 

The "Passengers on the Bus" is a metaphor where you are the driver of your life's 

bus, and your thoughts/emotions are unruly passengers. Instead of fighting these 

"passengers" (anxiety, fear, self-doubt) or letting them take the wheel, you 

acknowledge their presence and keep driving toward your chosen values. 

Key Elements of the Metaphor: 

• The Driver (You): The conscious self in control of the direction and actions. 

• The Passengers (Emotions/Thoughts): Internal experiences (anxiety, 

fear, joy) that can be loud, demanding, or threatening. 

• The Goal: Accepting that the passengers are present without allowing them 

to dictate the route. 

• The Strategy: Do not kick the passengers off or fight them; instead, drive 

the bus toward your values, even with them screaming in the back 

This analogy helps to reduce the power of negative emotions by teaching that 

one can experience fear or anxiety while still acting in accordance with their 

personal goals 

Medicare Mental Health Check now available – 1800 Medicare is a 24/7 phone 

service operated by registered nurses to connect callers with appropriate health 

services based on their needs.  

My opinions – if wanting to get some extra money towards weekly groceries sign 

up to my opinions (via the website) to complete surveys and provide your honest 

opinion and in return receive gift cards for your local grocery. 

 Reminder to please reach out if you are needing support, I can support you with things such as 

budgeting, mental health resources and referrals and advocacy. On the next slide I have 

provided different 24/7 Mental health lines that you can also reach out too if you are at 

immediate risk of harm. Sarah Sutherland  – Tenancy Support Worker (0409 680 602) 

*For Independent Living Program tenants only. 

 



   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   

 

 

 

Join in the fun and to be in the draw to win 2x $50 vouchers!! Just send us a copy once 

completed (by post or send a photo of it) before 1st April 2026 

                                                                         

 


